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WORK EXPERIENCE  
 

UNC Chapel Hill School of Medicine IT                May. 2023 – Current 

Web Designer                          Remote      

▪ Manages daily IT queue through TDX and Jira for website related questions and daily maintenance for the 600+ 

sites in UNC Medicine’s network. 

▪ Builds and designs custom WordPress sites for major departments, labs, and medical institutions within the 
SOM network. 

o Creates custom WordPress designs using HTML, CSS, and WP Plugins while ensuring up to date 
accessibility standards. 

o Follows an Agile project planning framework to plan design sprints and meet deadlines. 

▪ Utilizes Adobe Photoshop and Illustrator to create graphics for marketing materials, digital signage, and other 

UNC brand compliant digital design needs. 

▪ Assists with UAT testing for the development of a custom WP Plugin. 

▪ Attended WPCampus 2024 to gain more knowledge of WordPress use in higher education and best practices 

adopted by other university IT groups.  

 

Compass Group USA                    Jun. 2022 – Aug. 2022 

Digital Design Intern              Charlotte, NC/Remote 

▪ Compass Group USA is the leading foodservice and support services company in North America. 

▪ Built responsive microsite sales proposals for clients in education, elderly care, corporate, and other industries 

▪ Used Adobe Photoshop and Illustrator to create graphics and other elements of the microsite. 

▪ Worked directly under a mentor and attended skill share sessions to improve design skills. 
 

UNC Blue Sky Innovations                   Jan. 2022 – May. 2022 

User Interface Design Intern          Chapel Hill, NC 

▪ Designed interfaces for VR/AR based projects using Adobe XD, Adobe Illustrator, and Adobe Photoshop. 

▪ Collaborated in a group of programmers and storytellers to apply design thinking to innovative technologies. 

▪ Pitched an AR based project to the largest hospitality chain in North America. 
 

UNC School of Government                  Aug. 2021 – May. 2022 

Content Creator/UX Research Intern         Chapel Hill, NC 

▪ Planned and created weekly video social media content reflective of school values. 

▪ Used HTML and CSS to create content for Canvas courses and update digital legal manuals. 

EDUCATION  
  

University of North Carolina at Chapel Hill                                  May, 2022 

BA. Media and Journalism- Interactive Media                                 Chapel Hill, NC 

▪ Renwick Academic Achievement Winner 2021, 2022/Dean’s List 2022/3.4 GPA  

▪ First Place in Standalone Media from Society for News Design International Student Competition 2022 

▪ Splash UNC Teacher and Student Outreach Administrator, Hack110, Hack401, and Pearl Hacks Member 
 

SKILLS & INTERESTS 
 

▪ Skills: Adobe Photoshop; Adobe Illustrator; Adobe Premiere Pro; Adobe After Effects; Adobe InDesign; 

Microsoft Office Suite; HTML and CSS; JavaScript; WordPress; jQuery; Bootstrap; Figma; Motion Graphics; 

Graphic Design; Photography; Public Speaking; Jira; TDX; ServiceNow 

http://youngbailey.com/

